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South Australian Museum’s Crocodile Club - FAQs

What is Crocodile Club?
Crocodile Club is an initiative of the South Australian Museum aimed at visitors aged under five years and their families. Crocodile Club is designed to connect young children with the Museum and keep their families up to date with all thing preschool at the South Australian Museum through a bi-monthly newsletter full of activities, information, and early access to events. 

BENEFITS

What are the benefits of subscribing my child to Crocodile Club?
When you sign your child up as a Crocodile Club member you will receive an exclusive newsletter every two months which will give you:
· Early access to purchase tickets to events for preschool aged children
· First access to Museum story time videos
· Family-friendly information about Museum objects 
· Limited time specials and discounts at the Museum Shop
· Curated reading lists from the State library of South Australia
· Links to fun and educational activities from Raising Literacy Australia
· Information about upcoming events for preschool aged children
· Links to specially design toddler trails to use at the Museum
· Crocodile Club subscriber card or bag tag.  Only early subscribers receive the limited-edition Crocodile Club bag tag (first 500 children subscribed only). 

Is Crocodile Club the same as being a Museum junior member?
No. Crocodile Club is not the same as Museum membership and does not include the same benefits. If you are interested in becoming a Museum member or signing your child up to be a junior member you can contact our team at membership@samuseum.sa.gov.au 

Can my child subscribe to Crocodile Club and be a Museum junior member at the same time?
Yes, of course. Junior membership does not have a lower age limit although most benefits of junior membership are less likely to be useful to children under five years of age.  

BAG TAGS AND SUBSCRIBER CARDS

How can I collect my child’s bag tag or subscriber card?
Bag tags and subscriber cards can be collected from the information desk at the South Australian Museum. Simply show your welcome email to collect. If you live outside the Adelaide metro region, you can contact us to arrange for your tag or card to be posted to you.  Please email education@samuseum.sa.gov.au to request your child’s tag or card be posted to you.

I’ve signed up my child to Crocodile Club but have received a subscriber card when I was expecting a bag tag.  How do I get my child a Crocodile Club bag tag?
Crocodile Club bag tags are limited to the first 500 children subscribed.  Once stocks are exhausted all subscribers receive a Crocodile Club subscriber card.

My child has lost their Crocodile Club bag tag.  How do I get another?
Unfortunately Crocodile Club bag tags are a limited edition.  If your child has lost theirs, they will receive a subscriber card as a replacement.  Please contact education@samuseum.sa.gov.au to coordinate a replacement card.

What if my child loses their bag tag or subscriber card?
Please contact education@samuseum.sa.gov.au to coordinate a replacement card.  Bag tags will be replaced with a subscriber card. 

TICKETS, DISCOUNTS AND OFFERS

How do I know if there are any special Crocodile Club discounts and/or offers for my child?
Keep an eye out for special discounts and offers for your child in Crocodile Club e-newsletters.  Special discounts and offers may be time specific or have special terms and conditions.  Please ensure you read any details relating to the specific offer you are looking to redeem.  

How do I redeem special discounts and offers for my child?
Show your bag tag or card at the Museum Shop to redeem any specials advertised in the e-newsletter.

Does my child get junior member discounts at the Museum Shop and Museum Café?
Crocodile Club subscription is not the same as being a junior member at the Museum.  Crocodile Club subscribers do not automatically receive discounts at the Museum Shop and Museum Café unless your child is also a junior member.  If you are interested in learning more about the benefits of junior membership for your child please contact our membership team at membership@samuseum.sa.gov.au 

Can I get my child into ticketed events and activities with their subscription?
By subscribing to Crocodile Club you will receive early access to selected events and activities before they are released to the general public.  All tickets are subject to availability and your subscription to Crocodile Club is not a ticket and does not guarantee entry into ticketed events.  Crocodile Club does not guarantee you free or discounted tickets to events and activities.

AGE

My child is five, can I still subscribe them to Crocodile Club?
You are welcome to subscribe your child to Crocodile Club noting that activities and content may not be suitable for your child. Any child over five that subscribes to Crocodile Club will have junior membership information sent to the subscriber email regarding the benefits of Museum membership.

What happens after my child turns five?
Crocodile Club is designed for children under five. You are welcome to continue to subscribe to Crocodile Club noting that activities and content may no longer be suitable for your child. Once your child turns five you will be contacted by our membership team to discuss the benefits of signing your child up to be a Junior Member.

PERSONAL DETAILS

How will my email and my child’s details be used after I have subscribed?
Your contact details will be used to send you Crocodile Club and age-appropriate content via email.  Your child’s details will be provided to the Museum’s membership team to keep you updated on junior membership benefits and opportunities as your child nears five years old.   If you unsubscribe from Crocodile Club at any point your details, and your child’s, will be deleted from the Museum’s records.
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