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Section A: Reporting required under the Public Sector Act 

2009, the Public Sector Regulations 2010 and the Public 

Finance and Audit Act 1987 
 

Agency purpose or role  
 

The South Australian Museum is dedicated to the conservation, study and appreciation 
of nature and culture for the benefit and enjoyment of current and future generations. 
The Museum’s exhibitions, collections, programs and science research activities 
contribute to global understanding of human cultures and the natural world as well as 
supporting life-long learning in the community. 

 

Objectives  
 

The four focus areas of the Museum’s Strategic Plan are: 

 A visitor focused modern museum. 

 Excellence in our collections research and science. 

 Security in a long term financial future through strategic partnerships, impactful 
philanthropy and innovative commercial opportunities. 

 Delivering vibrant and engaging programs by linking with our collections and 
research. 

 

Key strategies and their relationship to SA Government objectives   
 

Key strategy SA Government objective  

A visitor focused modern museum  Celebrating the unique culture of South 
Australia. 

Supporting world class institutions. 

Transform the Museum’s use of 
technology – including leadership of 
GigCity Adelaide project providing high 
speed broadband access in the precinct 

Delivering a strong digital access plan for 
irreplaceable cultural collections. 

Develop vibrant and engaging 
programmes by linking our collections and 
research 

Encouraging stronger relationship between 
the Museum and the Botanic Gardens. 

Securing a long-term financial future 
through strategic partnerships 

Long-term planning, strong focus on 
diversifying funding sources, rolling triennial 
funding to Arts organisations to improve long- 
term planning. 

Develop our strategic partnerships Facilitating engagement between Arts and 
other government functions – tourism, 
multicultural affairs, communities and 
education. 
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Key strategy SA Government objective  

Excellence in our collections and 
research 

Supporting world class institutions.  

Work with the Museum to transform part of 
the old Royal Adelaide Hospital into 
Australia’s National Aboriginal Art and 
Culture Gallery – a major institution of world 
significance. 

 

Agency programs and initiatives and their effectiveness and efficiency  
 

Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Museum Visitation Visitation to the South Australian 
Museum’s North Terrace site totalled 
824,067 for 2017-18.  This represents a 
6.6% increase on the visitation total of 
the previous year.  However, when 
179,461 to offsite exhibitions and 
events, including interstate, is added, 
the figure rises to 1,003,528, an 
increase of 30% on 2016-17 visitation 
and the highest ever since the Museum 
opened its doors in 1856.  Of these, 
22% came from overseas and 19% from 
interstate. 

The Museum’s aim to 
provide greater 
engagement with 
cultural and natural 
heritage subject 
matters has been 
embraced by visitors, 
providing heightened 
awareness of the 
importance of STEM 
learnings in science, 
technology, 
engineering and 
maths. 

Exhibitions: Onsite The Museum presented 19 exhibitions to 
the public, with 13 of these drawn wholly 
or substantially from the Museum’s 
research and collections.  This year, 
there were record attendances for 
ticketed exhibitions (125,773) and 
touring exhibitions (103,305) with two 
standout performers: Dinosaur 
rEvolution: Secrets of Survival, which 
was the most visited ticketed exhibition 
in the Museum’s history with 57,579 
visitors; and Ngurra: Home in the 
Ngaanyatjarra Lands, the most visited 
free exhibition in our history with 82,070 
visitors.  

The number of people 
engaging with the 
Museum has grown 
significantly, providing 
economic benefits and 
helping to foster life-
long curiosity as well 
as critical and creative 
thinking through STEM 
earning. 

Exhibitions: Touring 
and Offsite 

The Museum presented exhibitions it 
created in New South Wales, 
Queensland and Western Australia and 
prepared its critically acclaimed 
exhibition: Yidaki: Didjeridu and the 
Sound of Australia for presentation in 
Japan.   

The Museum’s in-
house developed 
touring exhibitions 
were first shown to 
Adelaide audiences, 
with the touring 
program providing an 
important additional 
source of revenue. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Community 
Programs 

In 2017-18, the Museum ran 94 
programs and targeted 18 schools 
educations programs. 183,555 people 
participated in our Community 
Programs, representing an 18% 
increase from the previous year.  Over 
500,000 attended our Adelaide Fringe 
associated event: Borealis, staged on 
the Front Lawn of the Museum. 

The South Australian 
public was presented 
with more activities 
and more opportunities 
to engage with the 
Museum’s programs, 
bringing them into 
contact with a wide 
range of natural and 
cultural heritage 
activities. 

Inspiring South 
Australia 

During the year the Museum worked 
with the Children’s Discovery Museum 
and Public Library Services to deliver a 
science engagement program for 3-5 
year olds in libraries across the State. 

By providing 
opportunities for young 
children to develop 
their sense of curiosity 
about their natural and 
cultural environment, 
we are awakening an 
interest in later 
engagement with 
STEM subjects in 
school. 

Development, 
Philanthropy & 
Membership 

The Museum’s Development 
Department set another record 
fundraising result with $1.9 million raised 
during the year.  This is the third year of 
record growth in fundraising and enables 
further support of the Museum’s 
programs and activities. 

The number of Museum Members grew 
from 1,858 in 2016-17 to 4,489 for 2017-
18.  There were 1,800 new Members 
who joined during the Dinosaur 
rEvolution exhibition, most of whom 
were families.  A survey conducted 
confirmed that 80% of Members 
intended to renew their membership. 

To help to secure a 
long-term future of 
growth for the 
Museum, it is 
important that 
contributions via 
philanthropy continue 
to grow.  This self-
generation of income 
was aided by record 
sales in the Museum 
Shop and Café during 
the year. 

Collections: Access During the year the Museum processed 
collections loans for 4,111 objects or 
specimens, to 37 institutions across 7 
countries.  
Additionally data from our collections 
was downloaded from the Atlas of Living 
Australia on 46,878 occasions – a 
cumulative total of more than 42.2 
million records. 

The State collection, 
under the 
custodianship of the 
Museum, continued to 
be accessed, and 
recognised as being 
significant, on a global 
scale. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Collections: 
Acquisitions 

The Museum added 14,717 objects 
valued at $936,612 to its collections of 
over 4 million objects, representing more 
than 600 million years of life on Earth. 
The number of additions represents an 
8% increase on the five year average of 
annual additions.  

The highly effective acquisition program 
is demonstrated by the Museum’s 
receipt of an opalised dinosaur toe bone 
– only the third dinosaur specimen from 
South Australia.  

As part of the legacy of the Ngurra: 
Home in the Ngaanyatjarra Lands 
exhibition, the Museum acquired the 
Pampa Mara Tjanpi collection, which 
comprises 150 woven baskets created 
by 12 of the most senior female artists in 
the Ngaanyatjarra Lands.  

In addition, a collection of rare 
Yuendumu batik textiles, was donated, 
adding an important context for the 
origins of the Warlpiri art movement. 

The Museum’s 
continued commitment 
to add to its collections 
enabled greater 
opportunities for the 
generation of new 
knowledge for both 
current and future 
generations. 

Research: Academic 
Engagement 

Museum personnel supervised 33 higher 
education students (including 21 PhD 
level). This equated to an average of 3 
students supervised per Museum 
researcher. Museum personal delivered 
a total of 838 hours of academic 
teaching. 

In addition to securing 
research grants, 
conducting research 
and publishing 
findings, Museum 
researchers were 
highly active in leading 
the next generation of 
South Australians into 
careers in science. 

Research: Grant 
Funding 

The Museum successfully attracted 
$6,803,738 in competitively-won 
research grant funding to support our 
research across the humanities and the 
biological and geological sciences.   

Attracting research 
funding to the Museum 
generated employment 
and study 
opportunities in the 
State. 

Research: 
Collaborations 

Museum researchers maintained a total 
of 199 research collaborations, 91 of 
which were internationally based, and 
108 which were within Australia.  

Additionally, 53% of all research 
collaborations were with universities, 
19% with government agencies, 2.5% 
with private entities, 15% with other 
Museums and 1% with Art/Cultural 
organisations. 

The Museum 
successfully 
maintained its ability to 
represent South 
Australia’s scientific 
and academic 
strengths through its 
vast collaborations 
spanning many sectors 
nationally and 
internationally. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Research: 
Publications 

Museum personnel published a total of 
102 peer reviewed scholarly journals, 7 
books or monographs; 27 chapters in 
books, 26 other publications and 
delivered 32 conference papers.  

This output has maintained a total 
publication output and an output per 
researcher equivalent to or higher than 
the Museum’s rolling 5 year average 
(publications at 98% and the average 
output per researcher is 131%).  

This output is the 
result of continued 
research activity and 
the generation of new 
knowledge. Research 
publications contribute 
to the State’s 
understanding of its 
cultural and natural 
heritage and, in doing 
so, offer scientific 
study and employment 
opportunities. 

 

Legislation administered by the agency  
South Australian Museum Act 1976  

 

Organisation of the agency 
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Other agencies related to this agency (within the Minister’s area/s of 

responsibility) 
 
Nil 
 

Employment opportunity programs 
 

Program name Result of the program 

Skills, Training and 
Development at the South 
Australian Museum 

This is the second year of a program to employ an Early 
Career Researcher: an Aboriginal graduate, to work 
directly with the Australian Aboriginal Material Culture 
Collection and the employment of a further two young 
Aboriginal women as cadets in the same area.  These 
staff have been mentored by Museum staff and are, in 
turn, sharing their knowledge with the Museum. 

Museum Pathways During the year we recruited a 3D Design officer to work 
with our Exhibitions team, to learn and share new skills, 
as part of the Museum Pathways program, which was 
funded by philanthropic support. 

The William and Margaret 
Geary Curator of Aboriginal 
and Torres Strait Islander Art 
and Material Culture 

Dr Jared Thomas started in 2018 and commenced 
curating an exhibition of Adnyamathanha and Nukunu 
carving, drawing on the collections held in the Museum’s 
archives to tell the story of cultural maintenance and 
reinvigoration. His role is to assist connection of 
communities to the Museum’s collections and the 
Museum to communities. 

Graduate Program In February 2018, the Public Engagement Department 
acquired the services of a marketing and 
communications graduate as part of the Department of 
State Development’s Graduate Program.  The 
placement, funded by DSD (now Department of Premier 
and Cabinet), provides the graduate with a range of 
experience while being rotated through various roles 
within the broader department.  The graduate’s 
contribution to the Museum concludes in 2019. 

 

Agency performance management and development systems 
 

Performance management 
and development system 

Assessment of effectiveness and efficiency 

The Department of State 
Development’s ‘Performance 
Development Planning’ 
program was in place 
throughout the year. 

The Museum’s Performance Development Plan 
performance data is reported through the Office of the 
Public Sector. 
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Work health, safety and return to work programs of the agency and their 

effectiveness 
 

Program name and 
brief description 

Effectiveness  

SAM Risk 
Management 
System 

WHS is an element of the Risk Management system that enables 
each division to manage a divisional risk register that is 
incorporated into a Museum risk register, this is reported to the 
Finance, Audit and Risk Committee (FARC) and the SAM Board at 
least 6 times annually and provides the information to exercise due 
diligence in accordance with the responsibilities under S27 of the 
WHS Act 2012. 

WHS System Quarterly SAM WHS Committee meetings are conducted and are 
reported to the FARC, Board and SAM personnel. 
Hazard alerts are communicated to staff by email. 
WHS training is provided. 

Training needs Managers conduct training needs analysis at Personal 
Development Planning to determine required WHS training for 
workers. 

Emergency 
Management 
training 

Following the review of the SAM Emergency Management 
procedure, 61 workers attended in-house Emergency Management 
training incorporating reaction to and planning for external and 
internal threats. The training was an effective strategy to ensure 
that the procedure was understood. 

Warden training 15 workers attending warden training. 

Driver training 14 workers attending government hybrid 4 wheel drive training 
incorporating defensive driver training, the training is an effective 
way of providing defensive driver training as well as providing 4 
wheel driver training for vehicle use in regional and remote areas. 

First aid training 24 Museum personnel participated in first aid training. 
11 Museum personnel participated in remote first aid training. 

On line training ILearn online training is the platform used to provide mandatory 
and supplementary WHS training to SAM personnel and is an 
effective tool to deliver the training. 
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Work health and safety and return to work performance 
 

 2017-18 2016-17 
% Change 

(+ / -) 

Workplace injury claims  

Total new workplace injury claims 2 4 -50 

Fatalities 0 0 0 

Seriously injured workers* 0 0 0 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate per 
1000 FTE) 

0 0 0 

Work health and safety regulation 

Number of notifiable incidents (WHS Act 2012,  
Part 3) 

0 1 -100 

Number of provisional improvement, improvement 
and prohibition notices (WHS Act 2012 Sections 
90, 191 and 195) 

0 0 0 

Return to work costs** 

Total gross workers compensation expenditure ($) 97,171.63 25,171.51 386 

Income support payments – gross ($) 3,996.31 8,000 -49.95 

*number of claimants assessed during the reporting period as having a whole person 

impairment of 30% or more under the Return to Work Act 2014 (Part 2 Division 5) 

**before third party recovery 

Data for the past year is available at: https://industryandskills.sa.gov.au/datasa-WHS-

performance. 

 

Fraud detected in the agency 
 

Category/nature of fraud Number of instances 

No fraud was detected by the agency 0 

 

Strategies implemented to control and prevent fraud  

 
The Museum has maintained a comprehensive system of checks and balances to control 
and prevent fraud, under the advice of the Auditor-General’s Department. During the 
2017-18 period, no suspected or actual instances of fraud were detected. The Museum 
Board’s Finance, Audit and Risk Committee has established a work program to review the 
Museum’s processes, this is in addition to the Museum’s established Financial 
Management Compliance Program.  Data from previous years is available at 
https://industryandskills.sa.gov.au/datasa-fraud. 

 

Whistle-blowers’ disclosure 
 

https://industryandskills.sa.gov.au/datasa-WHS-performance
https://industryandskills.sa.gov.au/datasa-WHS-performance
https://industryandskills.sa.gov.au/datasa-fraud
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Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

 0 

Data from previous years is available at: https://industryandskills.sa.gov.au/datasa-whistle-
blowers. 
 

Executive employment in the agency 
 

Executive classification Number of executives 

SAES1 2 

 
Data from previous years is available at: https://industryandskills.sa.gov.au/datasa-
executive-employment.  The Office of the Commissioner of Public Sector Employment has a 
data dashboard for further information on the breakdown of executive gender, salary and 
tenure by agency. 
 

Consultants 
 

The following is a summary of external consultants that have been engaged by the agency, 
the nature of work undertaken and the total cost of the work undertaken. 

 

Consultancies below $10,000 each 

Ikuko Tomo Specialist Researcher in Dolphins         9,353.81  

Nation Creative Pty Ltd Brand Strategy Development        9,120.00  

Dossier Project Management        8,100.00  

Ellie Simpson SA Museum Audit        6,600.00  

Art Of Staff Pty Ltd Policy Writing        6,290.00  

Quark & Associates Return to Work Consultant        5,903.65  

Att.com Foundation Accounting Consultancy        4,363.99  

Own The Moment Pty Ltd Strategic planning Information Technology         3,825.00  

Didge Pty Ltd Performance Consultant        3,000.00  

Skyfish365 Pty Ltd Software developer/programmer         2,516.36  

Barra West Wind Yidaki Research Consultants        2,500.00  

Jane Mckenzie Tooth Aging Consultant        1,900.00  

Nick Carne Communications Policy writing/editing         1,120.00  

Alexis Tindall Strategy Development            165.00  

 Subtotal 
$64,757.81 

 

Consultancies above $10,000 each 

Rann Communication Pty 
Ltd Media Communications and marketing       16,080.00  

Op & Ek Ningelgen Forensic Anthropology Consulting      14,100.00  

Susan Gibbs Training       13,000.00  

Museum Hack Event organiser       13,034.41  

Rg Communications 
(Australia) Media Communications and marketing       11,571.17  

   

https://industryandskills.sa.gov.au/datasa-whistle-blowers
https://industryandskills.sa.gov.au/datasa-whistle-blowers
https://industryandskills.sa.gov.au/datasa-executive-employment
https://industryandskills.sa.gov.au/datasa-executive-employment
https://publicsector.sa.gov.au/
http://publicsector.sa.gov.au/about/office-for-the-public-sector/dashboard/
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 Subtotal $67,785.58 

Total all consultancies    $132,543.39  
 

 

Data from previous years is available at: https://industryandskills.sa.gov.au/datasa-

consultants.  

See also the Consolidated Financial Report of the Department of Treasury and Finance 
http://treasury.sa.gov.au/  for total value of consultancy contracts across the SA Public 
Sector.  

 

Contractors 
 
The following is a summary of external contractors that have been engaged by the agency, 
the nature of work undertaken and the total cost of the work undertaken. 

 

Contractor Purpose Value 

   

Francene Connor & 
Associates 

Development philanthropic and Executive officer 
support. 

     
18,552.75  

Xtra Shiny Development Project Work      
14,593.00  

Ellie Simpson Anthropolgy Audit        
9,540.00  

Noby Leong Inspiring SA Digital Media        
9,201.41  

Yandruwandha/Yawarraw
arrka 

Anthropology Provenance Research & Audit        
6,000.00  

Nick Carne 
Communications 

Professional Writing Services        
5,560.00  

Zoe  Linnane Exhibition Display Development        
5,478.75  

Brenda Hunt Development Casual Staffing        
3,945.00  

Att.com Accounting and Bookkeeping Services        
3,413.19  

Polly Metzer FOH Event Assistance        
3,187.50  

Veronica Zara Function/Catering Staff        
2,018.50  

Susan Gibbs Course Development and Facilitation        
1,967.00  

Robert Wuldi Anthropolgy Repatriation Program Audit        
1,713.60  

Tullio Rossi Inspiring SA Digital Media        
1,680.00  

Kate Reynolds Function/Catering Staff        
1,639.51  

https://industryandskills.sa.gov.au/datasa-consultants
https://industryandskills.sa.gov.au/datasa-consultants
http://treasury.sa.gov.au/
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Heaps Good Productions School Tours        
1,215.00  

Marie Danvers Professional Writing Services        
1,200.00  

Ikuko Tomo Course Facilitation        
1,311.72  

University Of South 
Australia 

Strategy Workshop        
1,100.00  

Charter Consulting Inspiring SA Professional Services        
1,000.00  

Strategic Matters Pty Ltd Professional Writing Services            
880.00  

Media Engagement 
Services 

Science Week Presenter            
500.00  

Stella Xavier Function/Catering Staff            
369.55  

Bold It Pty Ltd HR Professional Services            
357.50  

Maria Buss Course Facilitation            
349.76  

John Light Course Facilitation            
349.00  

Tomoyo Segawa Course Facilitation            
306.04  

Total all contractors 
 

    $ 97,428.78  
 

 

Data is available at: https://industryandskills.sa.gov.au/datsa-contractors. 

 

The details of all South Australian Government-awarded contracts for goods, services, and 
works are displayed on the SA Tenders and Contracts website here. The website also 
provides details of across-government contracts here. 

 

Financial performance of the agency 
 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2017-18 are attached to this 
report. 

 

The Board’s net equity position at 30 June 2018 was $333.719 million. The Board’s total 
assets of $337.571 million comprised of $5.113 million of current assets and $332.458 
million of non-current assets. The largest asset line item was Heritage Collections, valued at 
$294.859 million. Liabilities totalled $3.852 million with $1.852 million being current liabilities 
and $2.0 million being non-current liabilities. The non-current liability of Staff Benefits 
totalling $1.814 million was the largest contributor to the liabilities balance.  

 

https://industryandskills.sa.gov.au/datsa-contractors
https://www.tenders.sa.gov.au/tenders/contract/list.do?action=contract-view
https://www.tenders.sa.gov.au/tenders/contract/list.do?action=across-gov-contract-view
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Other financial information 
Nil to report. 

 

Other information requested by the Minister(s) or other significant issues 

affecting the agency or reporting pertaining to the independent functions 
Nil. 
 

SA Government
62%

Sale of goods
9% Other income

8%

Fees & Charges
3%

Grants & Sponorships
8%

Donations (Cash & Assets)
7%

Resources 
Received Free 

of Charge
3%

Philanthropic
Activity

18%

Museum Income Sources 2017-18

SA Government Sale of goods

Other income Fees & Charges

Grants & Sponorships Donations (Cash & Assets)

Resources Received Free of Charge

Staff Benefits ($8.49M)
43%

Supplies & Services 
($5.72M)

29%

Accommodation & 
Facilities ($3.14M)

16%

Depreciation & 
Amortisation ($2.18M)

11%

Grants ($0.14M)
1%

Museum Expenses 2017-18

Staff Benefits ($8.49M) Supplies & Services ($5.72M)

Accommodation & Facilities ($3.14M) Depreciation & Amortisation ($2.18M)

Grants ($0.14M)
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Section B: Reporting required under any other act or 

regulation 
 
Nil to report. 

 

Reporting required under the Carers’ Recognition Act 2005 
 

The Carers’ Recognition Act is deemed applicable for the following: Department of Human 
Services, Department for Education, Department for Health and Wellbeing, Department of 
State Development, Department of Planning, Transport and Infrastructure, South Australia 
Police and TAFE SA. 

Section 7: Compliance or non-compliance with section 6 of the Carers Recognition Act 2005 
and (b) if a person or body provides relevant services under a contract with the organisation 
(other than a contract of employment), that person's or body's compliance or non-
compliance with section 6. 

 
Nil to report.  
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Section C: Reporting of public complaints as requested by 

the Ombudsman 
 

Summary of complaints by subject 
 

Public complaints received by South Australian Museum 

Category of complaints by subject Number of instances 

Personnel 3 

Product/Service 5 

Safety 0 

 

Data from previous years is available at: https://industryandskills.sa.gov.au/datasa-public-

complaints. 

   

Complaint outcomes 
 

Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

Personnel Museum staff and volunteers in public facing 
roles were reminded of the policies and 
procedures in relation to customer service and 
interaction with members of the public.  

Issues relating to security guards and/or 
security procedures were forwarded to the head 
of security for follow-up and to be incorporated 
into future training. 

Product/Service The Museum acknowledged these complaints 
and forwarded them to the relevant department 
for consideration and action, as appropriate.  
The issues will be addressed in future planning. 

Safety Nil to report. 

 

 

https://industryandskills.sa.gov.au/datasa-public-complaints
https://industryandskills.sa.gov.au/datasa-public-complaints
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Appendix: Audited financial statements 2017-18  
 








































































