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To: 
The Hon. Jay Weatherill MP 

Minister for the Arts 
 

This annual report is presented to Parliament to meet the statutory reporting 

requirements of South Australian Museum Act 1976 and meets the requirements of 

Premier and Cabinet Circular PC013 Annual Reporting. 

This report is verified to be accurate for the purposes of annual reporting to the 

Parliament of South Australia.  

 

Submitted on behalf of the South Australian Museum Board by: 
 

The Hon. Dr Jane Lomax-Smith AM 

Chair, South Australian Museum Board 

 
 
_______________________________________        
Signature 

 
 
____________________ 
Date 

 

 

 

 

 
  

28 September 2017 
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Section A: Reporting required under the Public Sector Act 

2009, the Public Sector Regulations 2010 and the Public 

Finance and Audit Act 1987 
 

Agency purpose or role  

 

The South Australian Museum is dedicated to the conservation, study and appreciation of 
nature and culture for the benefit and enjoyment of current and future generations. The 
Museum’s exhibitions, collections, programs and science research activities contribute to 
global understanding of human cultures and the natural world as well as supporting life-
long learning in the community. 

 

Objectives  

 

The four focus areas of the Museum’s Strategic Plan are: 

 A visitor focused modern museum. 

 Excellence in our collections research and science. 

 Security in a long term financial future through strategic partnerships, impactful 
philanthropy and innovative commercial opportunities. 

 Delivering vibrant and engaging programmes by linking with our collections and 
research. 

 

Key strategies and their relationship to SA Government objectives  

 

Key strategy SA Government objective 

Transform the Museum’s built 
infrastructure. 

Adelaide, the Heart of the VIBRANT State: 
Broaden availability of cultural activities in the 
city; 

DESTINATION of Choice: Develop a 
reputation for service excellence and unique 
visitor experiences. 

Transform the Museum’s use of 
technology. 

Our Ideas: T97 (State Strategic Plan) 

Maximise visitor satisfaction. Adelaide, the Heart of the VIBRANT State: 
Broaden availability of cultural activities in the 
city;  

DESTINATION of Choice: Develop a 
reputation for service excellence and unique 
visitor experiences. 
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Key strategy SA Government objective 

Maximise collections to generate new 
knowledge. 

Our Growth Through INNOVATION: 
Research & Development Expenditure; 

KNOWLEDGE is Our Future: Industry 
funding & collaboration with research sector 

KNOWLEDGE is Our Future: Increase 
number of STEM students; 

Unlocking our potential RESOURCES: 
Position SA to become a leading mining and 
energy services hub (through mineral 
research).  

Ensure the economic sustainability of the 
South Australian Museum. 

Our Prosperity: T38 (State Strategic Plan) 

Develop our public programmes and 
engagement capabilities. 

Adelaide, the Heart of the VIBRANT State: 
Broaden availability of cultural activities in the 
city; 

DESTINATION of Choice: Increase value of 
our tourism sector; 

DESTINATION of Choice: Increase tourism 
expenditure in regional areas. 

Develop our strategic partnerships. Our Growth Through INNOVATION: 
Research & Development Expenditure; 

KNOWLEDGE is Our Future: Industry 
Funding & Collaboration with Research 
Sector 

Ensure that the Museum operates as a 
modern, effective and efficient 
organisation. 

DESTINATION of Choice: Develop a 
reputation for service excellence and unique 
visitor experiences. 
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Agency programs and initiatives and their effectiveness and efficiency  

 

Program name Indicators of 
performance/effectiveness/efficiency 

Comments  

Museum Visitation Visitation to the South Australian 
Museum totalled 772,705 for 2016/17. 
This represents a 5.8% increase on the 
visitation total of the previous year. The 
galleries and exhibitions of the main 
Museum building attracted the highest 
number of visitors in seven years.  

Greater number of 
South Australian’s 
visited the South 
Australian Museum 
this period compared 
to the year prior, 
increasing the public’s 
exposure to cultural 
and natural heritage 
subject matters 
through the Museum’s 
galleries, exhibitions 
and programs. 

Exhibitions: Onsite The Museum presented twelve 
exhibitions to the public, with ten of these 
drawn wholly or substantially from the 
Museum’s research and collections. This 
year, 280,291 people engaged with 
Museum exhibitions, an increase of 20% 
on last year and 55% above the rolling 
five-year average.  

 

Attendance at special exhibitions 
increased from the previous period 
(41,300 compared to 40,565) and 
attendance at free exhibitions was 
significantly higher (207,563 compared to 
142,103).  

The number of people 
who engaged with a 
Museum exhibition 
grew more than the 
overall rate of 
visitation. 
Subsequently a larger 
portion of the 
Museum’s visitors had 
an experience with 
exhibitions than the 
preceding years. 

Exhibitions: Touring 
and Offsite  

The Museum presented five 
exhibitions/displays off-site this year; 3 
nationally, 1 within South Australia and 1 
international venue. Touring and offsite 
activity was an increase from the 
previous year (6 compared to 5), 
however, due to fewer venues in Western 
Australia, overall touring attendance was 
lower than the previous year (31,428 
compared to 50,121). The Opals 

exhibition in Qatar was the first time in 
over a decade the Museum toured one of 
its exhibitions to an international venue.  

The Museum’s in-
house developed 
touring exhibitions 
were first shown at the 
South Australian 
Museum where they 
were visited by South 
Australian audiences. 
The touring program of 
these exhibitions also 
provided the Museum 
with an important 
source of income. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Comments  

Community 
Programs 

In the 2016-17 year, over 155,000 people 
engaged with the Museum through our 
107 onsite and offsite Community 
Programs. This represents a 23% 
increase in participation and a 60% 
increase in the number of programs on 
offer. The increase in programs and 
overall participation aligns with the 
Museum’s goal to deeply engage 
audiences through small group 
experiences where possible. 

A greater number of 
people participated in 
a greater number of 
programed activities 
compared to the prior 
year.  

Inspiring South 
Australia 

4 new initiatives targeted at increasing 
science literacy were launched in 2017: 

2017 SA Regional Science-Arts 
Collaboration Grant Program; 

Completed regional training for delivery 
of the Little Bang Discovery Club, 
science for 3-5 year olds, for librarians 
across the state; 

Partnership with Premier’s Reading 
Challenge to encourage the reading of 

science books by offering book prizes to 
schools that increase student reading of 
science-related fiction and non-fiction 
during the period of the challenge; 

Added a new regional Science Hub, – 
Kangaroo Island, to ensure regional 
engagement across the state. 

The program 
increased 
opportunities for South 
Australians, 
particularly young 
South Australians, to 
engage with Science 
through the stated 
deliverables. 

Development: 
Philanthropy & 
Membership 

The Museum’s Development Department 
yielded a record fundraising result of over 
$1,500,000 during the year. This 
represents a continued annual growth in 
philanthropic support of the Museum. 
The number of Museum Members grew 
from 821 (June 2016) to 1,859 (June 
2017) 

Through a suite of 
offerings the Museum 
continued to increase 
its self-generation of 
income, in this 
instance, through 
philanthropic and 
commercial means. A 
wider range of 
programs are delivered 
as a result of this 
support. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Comments  

Collections: 
Acquisitions 

The Museum added 21,465 
object/specimens valued at $1,171,000 
to its collections. The number of additions 
represents an 8% increase on the five 
year average of annual additions to the 
Museum’s collection. The highly effective 
acquisition program is demonstrated by 
the Museum’s receipt of the almost 1kg 
Fire of Australia Opal regarded as the 

finest piece of unpolished opal in 
existence.  

The Museum’s 
continued commitment 
to add to its collections 
enabled greater 
opportunities for the 
generation of new 
knowledge for both 
current, and future, 
generations. 

Collections: Access During the year the Museum processed 
108 collection loans, representing 1,615 
objects or specimens, to over 60 
institutions across 13 countries. 
Additionally the Museum has 495,645 
records on the Atlas of Living Australia 
database, an increase of 13,464 records 
compared to the previous year. 

The State collection, 
under the 
custodianship of the 
Museum, continued to 
be accessed, and 
recognised as being 
significant, on a global 
scale. 

Research: Academic 
Engagement 

Museum personnel supervised 49 higher 
education students (including 34 at PhD 
level). This equated to an average of 4 
students supervised per Museum 
researcher. Museum personnel delivered 
a total of 1,556 hours of academic 
teaching or an average of 111 hours per 
Museum researcher. 

In addition to securing 
research grants, 
conducting research 
and publishing 
findings, Museum 
researchers were 
highly active in leading 
the next generation of 
South Australian’s into 
careers in science. 

Research: Grant 
Funding 

The Museum successfully attracted 
$6,503,799 in competitive research grant 
funding. This was a 24.8% improvement 
on the rolling five-year average. 

Attracting research 
funding to the Museum 
generated employment 
and study 
opportunities in the 
state. 

Research: 
Collaborations 

Museum researchers maintained a total 
of 146 research collaborations, 82 of 
which were internationally based, and 64 
were within Australia. Additionally, 55% 
of all research collaborations were with 
universities, 25% with government 
agencies, 8% with private entities, 7% 
with other Museums and 5% with 
Art/Culture organisations. 

The Museum 
successfully 
maintained its ability to 
represent South 
Australia’s scientific 
and academic 
strengths through its 
vast collaborations 
spanning many sectors 
nationally and 
internationally.   
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Program name Indicators of 
performance/effectiveness/efficiency 

Comments  

Research: 
Publications 

Museum personnel published a total of: 
182 peer reviewed scholarly journals; 4 
books/monographs; 7 chapters in books; 
14 other publications and delivered 45 
conference papers. This output has 
maintained a publication per researcher 
output consistent with the Museum’s 
rolling 5 year average (both peer 
reviewed scholarly journal publications 
and the number of research personnel is 
91% if the rolling 5 year average). 

This output is the 
result of continued 
research activity and 
the generation of new 
knowledge. Research 
publications contribute 
to the State’s 
understanding of its 
cultural and natural 
heritage and, in doing 
so, offer scientific 
study and employment 
opportunities.  

 

Legislation administered by the agency 

 

Nil 

 

Organisation of the agency  
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Other agencies related to this agency (within the Minister’s area/s of 

responsibility) 

 

Nil 

 

Employment opportunity programs 

 

Program name Result of the program 

Museum Pathways, 
Skills and Training 
Development at the 
South Australian 
Museum.   

The employment of an Early Career Researcher, an Aboriginal 
graduate, to work directly with the Australian Aboriginal Material 
Culture Collection and the employment of 4 Aboriginal cadetships 
in Australian Aboriginal Material Culture Collection, over 2 years. 
In addition to the successful engagement of these 3 young 
Aboriginal women, the Museum’s prioritization of Aboriginal skills 
and training development has also resulted in additional 
philanthropic support for long-term employment. Through the 
private funding of passionate philanthropist Dr Marg Davy, AM, on 
5 September 2016 the South Australian Museum proudly 
announced the appointment of Mr Glenn Iseger-Pilkington to the 
newly established role of The William and Margaret Geary Curator 
of Aboriginal and Torres Strait Islander Art and Material Culture. 

 

Agency performance management and development systems 

 

Performance management 
and development system 

Assessment of effectiveness and efficiency 

The Department of State 
Development’s, ‘Performance 
Development Planning’ 
program was in place 
throughout the year. 

The Museum’s Performance Development Plan 
performance data is reported through the Office of the 
Public Sector. 

https://publicsector.sa.gov.au/about/office-for-the-public-
sector/dashboard/  

 

Occupational health, safety and rehabilitation programs of the agency and 

their effectiveness 

 

Occupational health, safety 
and rehabilitation programs 

Effectiveness  

E3 Learning: The Department 
of State Development’s online 
Learning Management 
System. 

Highly effective completion rate (93.3% of staff), resulted 
in a uniformed level of WHS literacy across the 
organisation. This was the basis of minimal training 
required, additional training specific to work 
requirements was added as appropriate.  

https://publicsector.sa.gov.au/about/office-for-the-public-sector/dashboard/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/dashboard/
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Occupational health, safety 
and rehabilitation programs 

Effectiveness  

Other special and detailed 
training programs held: 

WHS Officer training 

14 personnel identified as ‘Officers’, including the 
Museum Board, participated in WHS Officer training. 
The WHS obligations of these were reaffirmed to these 
key decision making personnel. 

First aid training 8 Museum personnel participated in first aid training. 
This represents 10.5% of the Museum’s FTE (76 FTE) 
participating in first aid training during the 2016/17 
period. 

Defensive driver awareness 
and 4 wheel drive training 

12 personnel participated in defensive driver awareness 
training and 1 person participated in 4 wheel drive 
training. 

Manual Handling training  14 Museum personnel underwent manual handling 
training and 19 personnel participated in highly specific 
‘whale retrieval manual handling training’. The bespoke 
training for the safe retrieval of whales is a highly 
effective in ensuring complex activities are completed by 
personnel with training specific to that activity. 

Museum WHS refresher 
training 

70 personnel participated in WHS refresher training. This 
represents 92% of Museum’s FTE participating in this 
training resulting in a consistent level of Museum specific 
WHS policy and process knowledge.  

Warden Training Warden training was conducted for 8 personnel during 
the 2016/17 period. 

 

Fraud detected in the agency 

 

Category/nature of fraud Number of instances 

No fraud was detected by the agency 0 

 

Strategies implemented to control and prevent fraud  

 
The Museum has maintained a comprehensive system of checks and balances to control 
and prevent fraud, under the advice of the Auditor-General’s Department. During the 
2016-17 period, no suspected or actual instances of fraud were detected. The Museum 
Board’s Finance, Audit and Risk Committee has established a work program to review the 
Museum’s processes, this is in addition to the Museum’s established Financial 
Management Compliance Program. 

 

 

Data for the past five years is available at https://statedevelopment.sa.gov.au/datasa-fraud 

 

 

https://statedevelopment.sa.gov.au/datasa-fraud
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Whistle-blowers’ disclosure 

 

Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

 0 

Data for the past five years is available at: https://statedevelopment.sa.gov.au/datasa-

whistle-blowers 

Executive employment in the agency 

 

Executive classification Number of executives 

SAES1 2 

Further information is available at: https://statedevelopment.sa.gov.au/datasa-executive-
employment 

 

 

Consultants 

 

The following is a summary of external consultants that have been engaged by the agency, 

the nature of work undertaken and the total cost of the work undertaken. 

 

Consultants Purpose Value 

All consultancies below $10,000 each Combination of 14 vendors 
for various activities. 

$28,658.73 

Consultancies above $10,000 each 

Ikuko Tomo Monitoring of little penguin 
and small cetacean 
mortalities in Gulf St 
Vincent 

$15,000.00 

Total all consultancies $43,658.73 

Data for the past five years is available at: https://statedevelopment.sa.gov.au/datasa-

consultants 

 

 

See also https://www.tenders.sa.gov.au/tenders/index.do for a list of all external 
consultancies, including nature of work and value. See also the Consolidated Financial 
Report of the Department of Treasury and Finance http://treasury.sa.gov.au/  for total value 
of consultancy contracts across the SA Public Sector.  

 

  

https://statedevelopment.sa.gov.au/datasa-whistle-blowers
https://statedevelopment.sa.gov.au/datasa-whistle-blowers
https://statedevelopment.sa.gov.au/datasa-executive-employment
https://statedevelopment.sa.gov.au/datasa-executive-employment
https://statedevelopment.sa.gov.au/datasa-consultants
https://statedevelopment.sa.gov.au/datasa-consultants
https://www.tenders.sa.gov.au/tenders/index.do
http://treasury.sa.gov.au/
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Financial performance of the agency 

 

The following is a brief summary of the overall financial position of the agency. The 

information is unaudited. Full audited financial statements for 2016-17 are attached to this 

report. 

Financial Position: 

The Board’s net equity position at 30 June 2017 was $333.982 million. The Board’s total 
assets of $337.896 million comprised of $4.457 million of current assets and $333.439 
million non-current assets. The largest asset line item was Heritage Collections, valued at 
$293.627 million. Liabilities totalled $3.914 million with $1.889 million being current 
liabilities and $2.025 being non-current liabilities. The non-current liability of Staff Benefits 
totalling $1.676 million was the largest contributor to the liabilities balance. 

Financial Performance: 

 

 

 

SA Government
66%

Sale of Goods
8%

Other Income
4%

Fees & Charges
3%

Grants and Sponsorships
8%

Donation (Cash & Assets)
7%

Resources 
Received Free 

of Charge
4%

Philanthropic Activity
19%

Museum Income 2016/17

SA Government ($11.6M) Sale of Goods ($1.4M)

Other Income ($0.7M) Fees & Charges ($0.5M)

Grants & Sponorships ($1.5M) Donations (Cash & Assets) ($1.1M)

Resources Received Free of Charge ($0.7M)

Staff Benefits
45%

Supplies & Services
27%

Accommodation & 
Facilities

15%

Depreciation & 
Amortisation

12%

Grants
1%

Museum Expenses 2016/17

Staff Benefits ($8.4M) Supplies & Services ($5M)
Accommodation & Facilities ($2.8M) Depreciation & Amortisation ($2.2M)
Grants ($0.1M)
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Other financial information 

 

Nil to report. 

 

Other information requested by the Minister(s) or other significant issues 

affecting the agency or reporting pertaining to independent functions 

 

Nil to report. 
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Section B: Reporting of public complaints as requested by 

the Ombudsman 
 

Summary of complaints by subject 

 

Public complaints received by South Australian Museum 

Category of complaints by subject Number of instances 

Personnel 3 

Product/Service 4 

Safety 2 

 

Complaint outcomes 

 
 

Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

Personnel Museum staff with customer/visitor interactions 
underwent specific customer service training 
during the year. 

Product/Service The Museum acknowledged these complaints 
and reported them to the relevant areas of 
operation. Issues were considered and/or 
addressed as a result.   

Safety The Museum formally wrote to the Adelaide City 
Council (land owners) with regard to identified 
safety concerns associated with skateboarding 
on the North Terrace boulevard (in front of the 
Museum). 
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Appendix: Audited financial statements 2016-17  
 

 






































































